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WATER METER APPLICATION GUIDE PLANNING - PART A 

PLANNING - PART A 
OBTAIN A PLAT MAP OF YOUR GREEN SPACE 
Knowing the locations of the existing water lines is crucial to formulating your site’s 
water-access plan. For instance, if water lines only exist on one side of your green space, that 
would determine how much work / money is needed to place your water-use fixtures where 
you want them, or whether it’s even possible to place them where you want them. 

You’ll need to obtain a plat from the city that shows your property and surrounding areas; it 
needs to show addresses and existing city water lines. Make sure it shows the entirety of your 
property and any surrounding roadways. 

Baltimore City Planning Department contact information to request a plat is: 

(410) 396-7526
PlanningGIS.Request@baltimorecity.gov 

The plat might look something like this: 
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WATER METER APPLICATION GUIDE                                                     PLANNING - PART B 

PLANNING - PART B 
DEFINE YOUR GOALS FOR WATER USE & FUNDING 
What is your ultimate plan for the use of water on your site? Do you want to install an in-ground 
sprinkler system? Do you want a spigot(s) for a hose hookup? Will your water service be 
irrigation-only, or will you also be installing fixtures that require a sewer hookup?*  
* PLEASE NOTE: This guide does not contain information about sewer hookups. 
 
Once you know your end goals, you should obtain proposals / quotes from all appropriate types 
of contractors. For our sample project, we required the services of 4 separate contractors (items 
2-6 in the table below). 

 
Here’s a breakdown of our sample project’s needs,  

as well as COST GUIDELINES (ca. Nov. 2021): 
 
 WORK DESCRIPTION WHO CAN DO IT? COST RANGE 

1. 

 
DPW fee: $50 meter cost + 9% of 
installation cost  
 

n/a $590 - $680 

2. 

 
Installation of new water meter vault 

and water line * 
 

City-approved, 
bonded drain layer 
[see list in Step 1] 

$6,000 - $7,000 

3. 

 
Installation of backflow prevention 

device for sprinkler system ** 
 Any licensed plumber, provided 

they’re willing to take on the 
excavation work 

$5,800 - $6,500 

4. 

 
Installation of yard hydrant for hose 
hookup, with vacuum breaker to 
prevent backflow 
 

5. 

 
Resurfacing road / alley / sidewalk 
(cost depends on square-footage of 
area that needs repaving) 
 

DOT-approved paving company 
[see Step 5] 

$1,500 - $3,000 

6. 

 
Installation of in-ground sprinkler 
system for ⅓-acre parcel 
 

Licensed irrigation specialist $5,000 - $6,000 

 
TOTAL COST: 

 
$18,890 - $23,180 

 
* For item 2 in the table above: 
Item 2 is explained individually in Step 1, on the next page. When getting proposals for this 
item, you’ll need to share your plat with the contractors to help them give accurate estimates. 
Make sure their proposals contain tech specs for the proposed meter and water line; those 
specs will be needed for Step 2. 
 
** For item 3 in the table above: 
If your site is vulnerable to theft or vandalism, you may also need to budget for security 
equipment to protect this backflow prevention device. See page 9. 
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WATER METER APPLICATION GUIDE                                                                                 STEP 1 

STEP 1 
CHOOSING A METER INSTALLATION CONTRACTOR 
Choose your contractor to install your new water service and meter. Contractors must be chosen 
from the city’s list of bonded utility contractors; see list below [ca. 2021], but also contact 
DPW.Billing@BaltimoreCity.gov for possible updates.) 
 

* You will need an official proposal and a signed contract. * 
__________________________________________________ 

 

 

 
 

 
 
 

PLEASE NOTE: Most drain layers will NOT restore the pavement of the roadway/alley where 
they’ve installed the new water service. You will need to also hire a repaving contractor 

experienced with the DOT’s requirements for roadway restoration; see Step 5 
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NEW WATER METER INSTALLATION GUIDE                                                                      STEP 2 

STEP 2 
DEPARTMENT OF PUBLIC WORKS (DPW) APPLICATION FOR NEW WATER 
METER 

 

DPW contact information to request a new water meter is: 

410-396-5398 
dpw.billing@baltimorecity.gov 

 
Once DPW replies to your request, there are 3 things they will ask you to submit to begin the 
application process: 
 

DPW’s “Preliminary Water Service Information Sheet,” which they informally call a 
“Pencil Sheet.” This form is not available online; they’ll email it to you. Example below: 

 
 
 

Note that in our sample project, this Pencil Sheet was filled out and submitted by the 
green space’s owner, Baltimore Green Space (not by the site leadership). If you’re a BGS 
site, talk to the BGS Preservation Manager about this step. 

 
 

LIST OF DPW SUBMISSION MATERIALS CONTINUES ON NEXT PAGE 

☟ 
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NEW WATER METER INSTALLATION GUIDE                                                                      STEP 2 

A service plan, which is essentially a marked-up plat showing the location of the 
proposed new water service in relation to the existing water mains in your area. (You can 
mark up your plat from PLANNING - PART A .) Your finished, marked-up plat should 
contain a drawing that shows the location of your proposed water meter and water line; 
it should also contain the following written information (see example below): 

a.​ Property address 
b.​ Section / Block / Lot numbers (from your property tax bill info) 
c.​ Property owner name and address 
d.​ Contractor name 
e.​ Proposed water service size info (service line diameter & meter size) 
f.​ Date drawing was created 

 
 

 
A copy of your signed contract with the utility contractor / bonded drain layer, which 
needs to contain technical specifications for the work to be performed. 

 
 
 

For our sample project in 2021, it took 12 days for DPW to approve our 
application. 

 
When DPW approves your request, they’ll email you the “Pencil Sheet” with an “APPROVED” stamp on it. 
It will also have its cost section filled out; this is the amount you have to pay to DPW (see item #1 in 
the COST GUIDELINES table on page 1 of this document); payment instructions should be in the body of 
the email.  
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NEW WATER METER INSTALLATION GUIDE                                                                      STEP 3 

STEP 3 
DEPARTMENT OF TRANSPORTATION (DOT) APPLICATION 

 

Contact information for the Right of Way Service Division at DOT is: 

410-396-4508 
row.permit.documents@baltimorecity.gov 

 
Once you have the approved DPW pencil sheet, you need to fill out the Application for Temporary Use of 
a Right of Way. This is a Department of Transportation (DOT) form that gives you permission to disrupt 
the street or alley where your new meter will be installed.  
 
Work with your chosen utility contractor to determine how to properly complete the application (i.e. 
what specifically they will be doing to the roadways and whether any closures will be required; your 
contractor may opt to complete and submit the form themselves). Your contractor should also help you 
schedule a rough timeline for the work, which you can enter into the application’s fields for “Requested 
Start” and “Requested End” dates/times. The DOT approval process takes up to 15 business days, so your 
“Requested Start Date/Time” field in the application can list a date as early as 15 days after the date of 
your application submission.  
 
You will need to include the following materials with your DOT application (they can all be together one 
PDF, to help keep things simple): 

1.​ The same marked-up plat that you sent to DPW in Step 2 
2.​ DPW’s “Pencil Sheet” with “APPROVED” stamp 

 
Once DOT approves your application and issues a permit, work can begin immediately. 
 
 

EXAMPLE timeline for city approvals, as they happened in real life for our sample project 

07/02/2021 DPW Application submitted 

07/14/2021 DPW application approved 

07/15/2021 DOT Right-of-Way Application Submitted 

07/19/2021 DOT officially acknowledged submission of application 

08/04/2021 DOT permit issued 

 
 
There is a fee associated with the DOT permit, but the property owner will be billed for this via snail 
mail; it does NOT need to be paid before the permit is approved. That means that you can move forward 
with your work as soon as the DOT permit is approved, regardless of whether you’ve received or paid the 
bill for its permit fee.  
 
 
 
 
 
 

SEE EXAMPLE OF COMPLETED DOT APPLICATION ON NEXT PAGE 

☟ 
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NEW WATER METER INSTALLATION GUIDE                                                                      STEP 3 

— EXAMPLE of a completed DOT application — 
Please note that your job details will differ from this sample; 

work with your contractor to ensure your form has been completed correctly: 
_____________________________________________________________ 
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NEW WATER METER INSTALLATION GUIDE                                                           STEPS 4 & 5 
 

STEP 4  
COMPLETION OF METER INSTALLATION 
Now that DOT has issued your permit, you can move forward with installation of your new 
water meter! 
 
Schedule the work date(s) with your contractor, and be sure to notify neighbors and other 
affected parties of any disruptions to parking / roadway access, and/or safety hazards. 
 

STEP 5  
REPAVING 
It’s likely that your water utility contractor won’t restore any concrete / asphalt that was 
removed during installation of your new water service. You may need to hire a repaving 
contractor experienced in restoring roadways up to DOT’s specs. For our sample project, the 
DOT did not supply a list of pre-approved contractors—we had to do our own research, 
specifically asking each firm if they had knowledge of and experience with Baltimore’s repaving 
requirements. Our sample project ended up using Dailys Paving. 
 
The Street Cuts division at DOT can advise you on what materials are required for your specific 
site, but generally it needs to match what’s already there—a concrete patch for a concrete 
roadway, and asphalt for asphalt. Be sure to get estimates and budget for this prior to the start 
of your project, as it can be costly. You have 30 days after the completion of the water service 
installation to restore the pavement, but you should confirm that timeline with Street Cuts. 

 

Contact information for the Street Cuts Division at DOT is: 

Keirron Ferguson* 
410-396-1624 

Keirron.Ferguson@baltimorecity.gov 
Stanley.Jacobs@baltimorecity.gov 

 
* these contacts are from 2021; city employees and assignments are subject to change 

 
Something to consider is that you may end up needing a larger area repaved than just the piece 
of pavement that your utility contractor cut out. For instance—on our sample project, the utility 
contractor made a 4x4-foot cut in the concrete alley to install the new water service, but the 
paving contractor had to remove a much larger portion of the alley and re-pour the whole 
section in order for it to be up to DOT’s standards. This was not a cost issue for our project 
because the paving contractor was donating their services. But if you are paying for this service, 
be prepared for a cost overrun here; lack of funding could be very problematic due to the 
30-day time limit to perform the work. 
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NEW WATER METER INSTALLATION GUIDE                                                                      STEP 6 

STEP 6  
INSTALLATION OF BACK-FLOW PREVENTER AND POINT-OF-USE FIXTURES 
Your water meter now exists (congratulations!), but you still have no way to physically access 
your water. Now you need to hire additional contractors to install whatever fixtures are part of 
your water use plan (from “PLANNING - PART B”: sprinkler system, yard hydrant, etc.). Make 
sure that whomever you choose is licensed and will pull the necessary permits to keep your 
green space above boards with the city.  
 
Discuss any potential for cost overruns with your contractor(s) before work begins to ensure you 
have enough money in contingency—something unexpected might happen during the work 
that could put you over budget (i.e., unexpected tree roots impeding installation of a sprinkler 
system and requiring additional equipment and/or labor hours). 
 
If the work will present a hazard to green space visitors (i.e. holes in the ground, heavy 
equipment usage, etc.), be sure to take appropriate safety precautions such as blocking off the 
immediate area or closing the whole site until safe conditions are restored. 
 
Once your fixtures are installed, be sure to talk with the contractor(s) about any seasonal 
requirements your new fixtures might have—i.e. annual winterization of an in-ground sprinkler 
system, without which your new system could be damaged or ruined. That particular example is 
something that should be performed by professionals, so take services like that into account 
when calculating your green space’s annual operating budget. 
 
Also consider how susceptible your site is to vandalism or theft. You may need to purchase / 
install additional materials to safeguard your new equipment. For instance, the above-ground 
backflow prevention device for the sprinkler system at our sample project is largely copper 
piping (see example photo below), and it’s also in an exposed area where it could be vandalized 
or accidentally damaged. It was necessary to purchase a steel cage to enclose the device, and to 
pour a small concrete slab for the cage to lock onto. The cage cost $600, and the concrete and 
labor was donated. 
 

 

 
Enjoy your newly irrigated green space! 
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